KARE

Adding Cities to View Shifts (Filters)

How to Manage Shifts in KARE Heroes - https://doyoukare.com/docs/heroes/using-kare-hero/adding-markets/

Overview

KARE partners with hundreds of communities nationwide and is adding communities monthly. To see
shifts in different cities, you need to select in the Market Settings section of your profile. This guide
will walk you through how to add more cities in order to see available shifts in your Search Shifts

menu.

Active Shifts Filter

Follow these steps to change, remove, or add markets.

1. Go to the All Shifts tab
Tap the Filter icon

Tap the Cities drop-down menu
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Check the box of each city in which you want to see shifts

5. Click Confirm once you finish

Need Help?

If you have any issues with selecting markets or don't see a market that you would like, our KARE

Support Team is here for you:

e General Support: (832) 380-8740

e In-App Messaging: Available daily in the KARE app.
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e Email: herosupport@doyoukare.com

We will get back to you as quickly as possible.

Additional Resources

KARE Contact Schedules

Profile and Settings

Searching for Shifts
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