KARE

Auto-Confirming Communities

How to Manage Shifts in KARE Heroes - https://doyoukare.com/docs/heroes/using-kare-hero/auto-confirming-communities/

Overview

By auto-confirming communities, you can skip manual confirmation after being approved by a

community. This article will explain how to enable/disable the auto confirmation option.

Auto-Confirm Trusted Communities

How auto confirmation works:

e The community approves you during the application process.

e You automatically confirm the shift.

Cancellation rules and penalties can still apply.

Enable/Disable auto-confirm from a shift:

In addition to being asked if you'd like to auto confirm when confirming a shift, you can also manually

enable/disable by doing the following:

1. Open a shift from a community.
2. Go to "About Community"

3. Tap "Auto Confirm" or "Stop Auto Confirm"
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Disable auto-confirm settings from your profile:

1. Go to Profile

2. Tap Settings
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Profile

& KARE Com pany Store >
Resume >
®, Get Paid >
@ Settings >
33 Contact Us >

G FAQ >

® CovID-19 Policy >
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All Shifts My Shifts i KARE Club | Profile

3. Tap Community Preferences
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< Settings

1 Notification Settings >

‘ () Community Preferences > ‘
@ Privacy Policy >
‘= Terms of Service >
[=] Get W-9 Form >
(i) About App >

4. Tap Auto Confirmed Communities
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<  Community Preferences

7 Favorite Communities >
£y Blocked Communities >
»» Auto Confirmed Communities b ‘

5. Delete a community from auto confirmation by tapping on the trash can > confirm.
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Need Help?

Our KARE Support Team is here for you:

e General Support: (832) 380-8740

e In-App Messaging: Available daily in the KARE app.

¢ Email: herosupport@doyoukare.com

We will get back to you as quickly as possible.

Additional Resources

KARE Support Hours
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